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• Who are we?

Kate Johansen, MS Tyler Schaben, MS. Ed

Instructional Designers at Creighton University

Introductions

• Who are you?



1. Why worry about accessibility?

2. What should I look for when I assess my 

course for ADA accessible design?

3. How can I make my course more 

accessible?

– What design elements should I use?

– What tools are available?

Presentation Outline



Can you think of a time when you may 

have benefited from accessible design?

This Photo by Unknown author is licensed under 
CC BY-SA.

https://images.app.goo.gl/qgKspaNhoBYAcYi99

https://www.strongtowns.org/journal/2015/3/2/complete-street-with-inclusive-design
https://creativecommons.org/licenses/by-sa/3.0/


• All students can benefit from making 

a course accessible.

• Federal law

– Between 2011- 2012, 11% of undergraduates 

surveyed by the US Dept. of 

Education reported having a disability.

Why Accessibility?



• Sections 504 & 508 of the Rehabilitation Act
– Prohibits discrimination on the basis of disability in 

programs and activities that receive federal funding.

• Title II of the ADA
– Prohibits discrimination on the basis of disability in all 

public entities, including public colleges and 
universities, regardless of whether they receive 
federal funding.

• Title III of the ADA
– Prohibits discrimination on the basis of disability in 

places of public accommodation, including private 
postsecondary institutions.

Accessibility Laws



• "Accessible" means a person with a disability 

is afforded the opportunity to acquire the 

same information, engage in the same 

interactions, and enjoy the same services as 

a person without a disability in an equally 

effective and equally integrated manner, with 

substantially equivalent ease of use.

– Source: CAST.org

Terms

http://udloncampus.cast.org/page/policy_legal#.XFSgUC2ZNTY


• Accommodations:

– Auxillary aids and services

• Universal Design for Learning:

– a research-based set of principles to guide 

the design of learning environments that are 

accessible and effective for all.

Terms



• What are we 

looking for?

• Web Content 

Accessibility 

Guidelines 

(WCAG 2.0)
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https://webaim.org/articles/pour/perceivable



• Course Accessibility Guidelines – Quick 

Reference

– ADA Accessibility Guide (Web Link)

– https://tinyurl.com/USDLA-ADAdoc
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https://tinyurl.com/USDLA-ADAdoc
https://tinyurl.com/USDLA-ADAdoc


• Provide captions or transcripts for videos

– Captions better

• YouTube auto captions not good enough

Audio/Video

https://images.app.goo.gl/iGJCc8Nc3dDKRagz7



• Use easy to read fonts and good font size

–Good
• Calibri
• Arial (this PowerPoint uses Arial font)

–Bad
• Comic Sans
•Ravie
• And many more...

Font Styles



• Ensure good color contrast

• Color should not convey meaning

Font Color

https://images.app.goo.gl/rghrmF9Er9UyqEVj8

https://images.app.goo.gl/psLPTVYCUjM116qX7



• Use built in headings and go in order

Section Headings



• Provide alt text 

for all images 

(less than 150 

words)

Images



• Avoid vague or repetitive link text such as 

"Click Here"

• Use language that makes sense out of 

context

– Example: The CNN Homepage features 

numerous online news articles.

Link Text

https://www.cnn.com/


• Do not use tables for design purposes

• Use headers and captions for tables

Table Captions and Column Headings



• All 

documents 

should be 

accessible

– Can you 

highlight 

text in a 

PDF?

Document Types



• Example of bad online course design/set 

up (Easy level)

• What could be changed to make this page 

more accessible?
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• Example of bad online course design/set 

up (Designer level)

• What could be changed to make this page 

more accessible?
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• Universal Design for Learning: 

Theory and Practice

– by David Gordon, Anne Meyer 

EdD, David H Rose EdD

– Available through Amazon (Web 

Link)

• CAST: http://udlguidelines.cast.org

Universal Design for Learning 

https://www.amazon.com/Universal-Design-Learning-Theory-Practice/dp/0989867404/ref=sr_1_3?s=books&ie=UTF8&qid=1549487096&sr=1-3&keywords=9780989867405
http://udlguidelines.cast.org​


Universal Design for Learning 

This Photo by Unknown author is licensed under CC BY-NC.

https://www.flickr.com/photos/36224492@N06/8973962812
https://creativecommons.org/licenses/by-nc/3.0/


• Rich Content Editor includes an 

accessibility tool that checks common 

accessibility errors within the editor.

Canvas Tools



Canvas Tools





• Accessibility Within Canvas (Web Link)

• Canvas: General Accessibility Design 

Guidelines (Web Link)

– Good and bad examples listed.

Canvas Tools

https://community.canvaslms.com/docs/DOC-2061-accessibility-within-canvas
https://community.canvaslms.com/docs/DOC-2060-general-accessibility-design-guidelines


• Web Contrast Checker:

– WCAG Contrast Checker (Web Link)

– WebAIM Checker (Web Link)

• Accessibility within Blackboard (Web Link)

• D2L Brightspace accessibility checker

(Web Link)

Non-Canvas Tools

https://contrastchecker.com/
https://webaim.org/resources/contrastchecker/
https://contrastchecker.com/
https://help.d2l.arizona.edu/content/html-editor-review-your-work


• CAST Universal Design for 

Learning (Web Link)

• IT Accessibility Checklist (Univ. 

Washington)

• Semantic structure of Headers and Links

(WebAim website)

Non-Canvas Tools

http://www.cast.org/
https://depts.washington.edu/uwitats/checklist/
https://webaim.org/techniques/semanticstructure/


• Understanding the importance 
of providing accommodations to make an online 
course accessible.

• Utilizing Universal Design for Learning principles can 
help comply with ADA standards and equitably deliver 
course content for the academic success of every 
student.

• Application of Canvas tools and freely available online 
resources can aid in the implementation of UDL into 
online course materials.

Key Takeaways



Final Questions?

This Photo by Unknown author is licensed under CC BY-

SA.

http://www.mrscienceshow.com/2010/06/bring-us-your-burning-science-questions.html
https://creativecommons.org/licenses/by-sa/3.0/



